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Community Action Dacorum 
Radio Dacorum Development manager – 37 hrs/week (a minimum of 30 hours will be considered). This is for a 2 Year Fixed Term Contract. Closing date Thursday 10th October 2024.
Salary £26,502 - £33,122 FTE
 
BACKGROUND:
The Radio Dacorum Development Manager role is to focus on growing listener numbers, broadening the schedule content, increasing income and to position Radio Dacorum as an essential part of local (and potentially broader) community life, reducing isolation of residents and improving wellbeing.  Please note this is not a broadcasting role.
JOB RESPONSIBILITIES:


[bookmark: _MON_1787393398] 
PERSON SPECIFICATION:
 



Note: This position description is not definitive and is designed to give an overall view of the job and not to specify in detail all the tasks and duties of the post.
For an informal discussion about the role please contact Alex Care on 01442  617638. For an application pack, please e‑mail alex@communityactiondacorum.org.uk or telephone 01442 617638.
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JOB DESCRIPTION



Job Title: Radio Dacorum Station Manager

Community Action Dacorum 

Community Action Dacorum is a charity that provides a circle of support to the local community. As a "Council for Voluntary Service", we believe in bringing people together to achieve more in their communities and improve quality of life. Our Vision is to be recognised throughout our region as a leading provider of community services and projects of the highest quality, efficiency, and value.

Based at:	Grove Hill, Hemel Hempstead

Reporting to:	Head of Wellbeing  

Key Relationships: Head of Wellbeing, Communications Officer, Deputy CEO, CEO, Partners and Stakeholders in the Business and the Voluntary and Community Sectors.

Job Purpose: To work strategically to develop and grow the Radio Station listener numbers and increase income. Note that this is not a broadcasting role. 

	 

Growth

· Grow audience and unique listener numbers 

· Increase radio revenue through advertising and other means

· Working with the Head of Wellbeing to identify commercial and partnership opportunities which align with the charity’s values 

· Grow the radio station’s brand



Content schedule

· With the Head of Wellbeing create and implement a varied on-air program plan, identifying gaps in the schedule and introducing complimentary topics.

· Ensure that all programmes are suitable to be aired and in line with the Charity’s values and mission

· Ensure continuity and development of radio projects around inclusion and innovation



   Generic

· Undertake research and act on listener and audience insights and regularly report to Head of Wellbeing and other relevant stakeholders

· Recruit a variety of volunteer presenters to produce a wide range of shows

· Promote radio station and Community Action Dacorum projects and work

· Increase the presence of the radio station at the Round House location (secondary broadcast site)

· Arrange and support Radio Dacorum Steering Group meetings

· Keep up to date with best practice and relevant legal requirements

· Develop and maintain excellent working relationships with technical partners to ensure more complicated technical issues are resolved in a timely manner



Competency Level: Level  3

2 Year Fixed Term contract

Date of Issue: September 2024
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Person Specification: Radio Dacorum Development Manager



Review competency framework to develop your person specification

		

		Essential 

		Desirable



		Educational Qualifications

Professional Qualifications

		English and Maths GCSE





		Edexcel BTEC Level 3 Certificate in Creative Media Production (Radio) 

OR

NCFE Level 2 Certificate in Radio Production



		Skills and Experience





		Experience managing and working with volunteers



Managing complex projects





		Knowledge of Community Radio



		Leadership/ Self Management

		Takes responsibility for finding out about the work of other Community 

Action Dacorum departments, 

and shares knowledge and skills with others.



Understands how feelings and emotions may impact on performance and controls emotions to 

minimise negative impact.



Gives clear information and direction to those they work with, ensuring objectives are met.



Gives timely, constructive and specific feedback through their line manager on what has been done well 

and where there is room for improvement.





		



		Team Work

		Networks, builds and maintains relationships with a range of teams



Actively develops relationships with key contacts around CAD. 



Influences and works with other 

teams/volunteers to achieve common goals.



Builds and maintains constructive and open working relationships with colleagues.



Takes personal responsibility in supporting, coaching and training others, and helping them through 

issues.








		



		Effective Communication

		Makes time to listen to others, asks open questions, and shows a genuine interest in their contributions.



Handles objections in a planned way.



Engages with members/customers and colleagues to understand needs and aspirations.



Able to encourage others to adopt preferred approaches by explaining positive benefits.



Structures their communication logically and concisely







		



		Customer Member Support

		Moves customer/member thinking forward, helping the team understand issues beyond their day-today work.



Balances resources and responsibilities to meet service delivery requirements.



Takes initiative to get things started and manage follow-ups as appropriate





		



		Getting Things Done

		Responds positively and constructively to changes in priority and unexpected requirements.



Supports others and works to consistently maintain and raise level of service or support.



Anticipates the outcome of situations and acts accordingly. Takes prompt action.



Keeps own skills up to date and develops knowledge through continued learning.



Assists/delivers on the setting and cascading of 

Community Action Dacorum/departmental/team/individual objectives.

		








image1.png
oo




image2.png
.nru-@l;




image3.emf
Radio Dacorum  Development  Manager.docx


